Hello,

You may have heard by now that the new DYMO 550 Series printers accept only DYMO brand badges. These printers don’t accept any other brand of badges, including THRESHOLD badges. 

If your clients currently work with DYMO printers and buy one of these new 550 Series printers, they won’t be able to use any of the rolls of labels they have in stock unless they are DYMO brand badges. 

There are many high-quality and affordable alternative printers that do not restrict what brand of visitor badges your clients choose to use. Here are some popular direct thermal printer names that our visitor badges are compatible with:
· Zebra
· Brother
· Seiko

If you need us to recommend a compatible printer for your client's specific situation, please call 800-243-1969. 

Best regards,
